Ka3zakcTan Pecnybiukacel CTparer usiJibIK sK0C HapJay
9He pepopmasiap areHTTiriHiH YJITTBIK CTATHC THKA
010 pochl 0acbICbIHBIH 2025 xbL1rbl 11 mayebivaarsl Ne 15
OyiippIFpIHa 1-Koc bIM 112
IIpunoxenue 1 k npukazy PykxoBomutens Bropo HanuoHanIbHOU
CTaTUCTUKU A TEHTCTBA 10 CTPATErH4€CKOMY MJIAHUPOBAHUIO U
pedopmam Pecrry6imku Kazaxctan ot 11 uronst 2025 roma Ne 15

MemJie KeTTIK CTATHCTHKA OPraHi apbl Ka3zakcTan Pecnydmmkacsl
KYNUSJIBUIBIFBIHA Kenmioik 0e peai YATTHIK IKOHOM MKA MUHHUCTPJITiHI H
KoH(uaeHInampHOC Th TapaHTUPYETCsl OpraHaMH CrarucTHKa KOMHUTETI TOPAFAC bIHbIH
roCyIapCTBEHHOW CTATHUCTUKHU 2020 KbUIFBI «24)» KaHTAPI aFbl
- Ne 9 pyiipsirpiHa 13-KochIMIIIa
QAZ
ZKannbiMeMJle KeTTiK ¢ TATHCTHKAJIBIK Ipunoxxenue 13 x mpukasy
0aliKayIbIH C TATUCTUKAJBIK HBIC AHBI [Ipencenatenst KomureTa o cratuc Tuke
Craructuueckas ¢opma 00IIErocyapCTBEHHOTO MuHucTepCcTBa HAMOHAIbHOM Y KOHOMUKH
CTATUCTHYECKOIO HAOJIIO ACHUS Pecniy6mmixu Kazaxctan
oT «24» sBaps 2020 roma Ne 9
3JI€KTpOHIlI>IK KOMMEPIHSA TypaJbl €CEIl
OTtuer 00 2IIEKTPOHHON KOMMEPITUN
HNupexci J-KOMMepUHA  KbLIIBIK ecenTi Ke3eH JKbLJT
Hunexc roJoBast OTYETHBII roJ
TIepHoJ

IKOHOMHUKAJBIK KbI3MeT TYpJiepiHiH skaumbl skikreyiminin (Oyzan api — IKAOK) 45.11, 45.3, 46.21,
46.3, 46.4, 46.5, 46.6, 47.19, 47.4, 475,476, 47.7, 49.1, 49.2, 49.3, 494,511, 52.2, 53.1, 53.2, 55.1, 55.2,
55.9, 56.1, 56.21, 62.01, 62.09, 63.11, 63.12, 63.9, 64.99.9, 65.1, 65.2, 66.11, 66.19, 66.2, 73.12, 73.2, 77.1,
79.1, 799, 85.31, 85.5, 86.10.3, 92.0, 93.13, 94.12 koaTapbiHAa cdliKeC IKOHOMUKAIBIK KbI3METTIH Heri3ri
TYpi 0ap UHTepHeT-pecypc apKbLIbl Tayapjap MeH KbI3MeTTepli OTKi3ydi sKy3ere acbIpaTbiH 3aHIbI
TYJFAJap #&dHe (HeMece) 0J1apAbIH KYPbUIBIMABIK #dHe OKIIayJaHFaH OeJiminesepi canbl 100 agamra
HeliHrizep - ipikremeJi dgicnen; cansl 100 agamHaH acarbiH - kanmnaii daicren; IKAOK 47.91.0 canbina
KapaMacTaH - JKalail JMiCleH, COHHAN-aK IEKTPOHABIK KOMMEpPHHUS ILIAT(GopPMAIApAbI
(MapkeTneiic) ycraymbliiap MeH 3Jie KTPOHIbI KOMMe PUHMSIHBI :Ky3eTe achIpaTbiH Japa Kicinkepiep
Ti3iM OO BIHIIA YCHIHABI.

[IpencraBnsror ropugudeckue Juia # (WIM) HMX CTPYKTYpHIE H  00OCOOJEHHBIE MOApa3esieHus,
OCYLIECTBIMIOIIME peajM3aldi0 TOBAapoB H yciyr depe3 MHrepHeT-pecypc ¢ OCHOBHBIM BHIOM
SKOHOMUYECKON JEATEeNLHOCTH cornacHo kojgaM OOmero knaccupukaTopa BHIOB SKOHOMHUYECKOH
nesrenbHOCTH (manee — OKOMD) 45.11, 45.3, 46.21, 46.3, 46.4, 46.5, 46.6, 47.19, 47.4, 47.5, 47.6, 47.7, 49.1,
49.2, 49.3,49.4,51.1, 52.2,53.1, 53.2,55.1, 55.2, 55.9, 56.1, 56.21, 62.01, 62.09, 63.11, 63.12, 63.9, 64.99.9,
65.1, 65.2, 66.11, 66.19, 66.2, 73.12, 73.2, 77.1, 79.1, 79.9, 85.31, 85.5, 86.10.3, 92.0, 93.13, 94.12 ¢
YUCIEHHOCTHIO 710 100 "esioBeK - BEIOOPOYHBIM METO/IOM, C YHCIIEHHOCTRIO CBBIIIe 100 4eoBeK — CITIONIHBIM
merogoM, OKDOJ[ 47.91.0 He3aBHCMMO OT YHCIEHHOCTH - CIUIONIHBIM METOAOM, a TaKke JepKaTein
mwiathopM (MapKeTIUIedc) W WHAWMBUAYyaJbHbIE MPEANPHUHUMATEIN OCYIIECTBISIOMINE JICKTPOHHYIO
KOMMEPLIMIO— TI0 CIIHCKY.

¥YcbIHy Mep3iMi —ecenTi Ke3eHHeH Keilinri 25 akmanra (Koca anranaa) aeiiin
Cpok npeacTaBieHus — 10 25 ¢deBpas (BKIIOYUTENBLHO) TOCe OTYETHOTO TIEPHO/Ia

BCH koan1
xon BUH

JKHC xoabl
Kox MMH

1. Ci3 tayapaap MeH Kbi3MeTTe pai MHTe pHEe T apKBIJIBI 0TKi3eci3 0e?




Peamuzyete mu Bel ToBapsl u ycnyru uepe3 MHTepHeT?

Wo |:| -> A Moayii Kok |:| > 2- cypak

Ha - Moay s A Hert -> Borpoc 2

2. Ci33JIeKTPOHABIK KOMMe PIusi I1aTgopM achbIHbIH (MapKe TIUIeiic) Weci 00JbIN TadbLIaCHI3 6a?

SBnsieTech 1M Bel epkaTeneM miathOpMbl JICKTPOHHO KOMMepIHU (MapKeTIIe ie)?

(3NEeKTPOHABIK KOMMEPIMSHBIH OHJIAHH IaThopMacekl (MapKeTIUIeHc) — Oy Jesiall peTiHae OpEeKeT €TETIH KOHE
WHTEPHET apKbUTbI KA THICYIIBLIAP IBIH KOTI KAaKThl HAPBIFBIHJA CYPaHBIC MEH YCBIHBICTHI (TayapJiap/bl, KbI3METTep i
JKoHE/HeMece aKmapaTThl ) CATBIC TRIpYFa MYMKIHIIK OSpeTiH CaH/IBIK aJiaH)

(oHymaifH miaaThopMa 3IEKTPOHHON KOMMepInH (MapKeTIueiic) — 3To mudpoBas IUIOIMIaaKa, BRICTYNAOMAs B PO
MOCPEHIKA U JAOIIAsi COTIOCTABIISATh CIPOC U MPeJIoKeHUs (TOBapOB, yClIyT WU HH)OPMALUK) HA MHOTOCTPOHHEM
PBIHKE YYaCTHUKOB uepe3 MHTepHeT)

56 |:| -3 -cypak Kok |:| -> cayallHaM aHbIH asKTaJIy bl
Ja - Bompoc 3 Het - OKOHYaHHE OMpoca

3. Ci3 koJaymibL1ap TAachbIMAIbIH AKNAPaTTBIK cyidemenaeyai YHbIMAACTBIPY sKOHiHAeri KbI3MeTTi sKky3ere
achIpaTbIH JJIEKTPOHABIK KoMMepuus mjaTgopMachlHBIH (MapkeTmJeiic) meci 0Gosbinm TadbLiachl3 0a
(kacimopbiHaap Ti3iM 6ol bIHIIA TOJTHIPAIbI)?

Asmtetece M1 Bel  gepkateneM mnaThopMBl  3NEKTPOHHOI KOMMepIUH (MapKeTIUeic), OCYIIECTBISIO HeH
JeATeNBHOCTh [0 OpTaHW3alil ¥ HMHGOPMAIMOHHOTO COIPOBOXICHUS MEPEBO3KM IACCaKUPOB (3AMOJHAIOT
MPeMIPHUITUSA 110 CIHUCKY)?

156) |:| - B, C Moay ni Kok |:| - B Moayni
Ja - Moayss B, C Her - Moayms B

TAYAPJIAP MEH KbI3BMETTEPAI CATYAbI X Y3EI'E ACBIPATBIH KOCIITIOPBIHOAPFA APHAJIFAH
«A» MOAYJI

MOJY JIb «A» JIJIS TIPEATIPUSI T OCYIECTBIISIOIINX PEAJIU3AIINIO TOBAPOB U VCIIYT
(OyJ1 MOIYJTb DIEKTPOHIBI K KOMMEPIIHS TIaTh OPMACHIHBIH (MapKETIICHC ) YC Tay IIBLIAPBIMEH TO JITHIPbIJIM Al b1 )
(MaHHBI MOYJIb HE 3aM0 JHACTCA JeprKaTe LMK NJIaTh OPMBbI 2JICKTPOHHOW KOMMepIUH (MapKeTIUIe iic))

4. Ci3giH KICIiMOPHBIHBI3 Tayapjap MeH KbI3MeTTepli OTKi3y YIIiH 63 HHTEePHET-pecypchblH HeMece 0(ackKa
VIABIMHBIH 3JEKTPOHABIK KoMMepuus mJjatgopmacsiH (MapkeTnJeiiciH) maigajaHaTbIHBIH KeOpceTiHi3?
(OipHemIe HYCKaHBI TaHaay¥Fa 0oJa JTbl)

VYxaxuTe, HCMoNB3yeT M Bame mnpempustae coOcTBeHHBIH VHTepHET-pecypc WM TMIAaTGOPMY DIICKTPOHHOI
KOMMeEpINH (MapKeTIUieiic) CTOpOHHEH OpTaHU3aliy I pea3alii TOBAPOB M yCIyT? (MOKHO BBIOPATh HECKO JIHKO

BapHaHTOB)

4.1 menmikTi MHTE pHET-pecype Wo/[la |:|

coOcTBeHHBIN HTEpHET-pecype

(KOPTIOPATHBTIK CANT)

(KOpTIOpaTHBHEIHN CaiiT)

4.2 Dacka YibIMHBIH 3JIe KTPOHABIK KoMMe puust iiargopmacel (MapkeTuieiic) Mo/Jla |:|

wiaThopmMy IEKTPOHHOH KOMMEpPIHH (MapKeTIUIeHC ) CTOPOHHEH OpraHU3anu
(Q1eKTPOHABIK KOMMePUHUSIHbIH OHIaliH miardgopmachl (MapkeTmjeiic) — O6y1 aeagan peTiHae JpekeT
eTeTiH K9He KAThICYIIbLIAPIbIH KOILKAKTbI HAPBIFBIHIAFbI CYPAaHBIC NeH YCBIHBICTHI (TayapJapasl,
KbI3MeTTe i KoHe/HeMece aKknmaparthl) UHTepHer apkblibl Mbicanbl, Tickets.kz (Tuxerc.k3), Ticketon.kz
(Tukeron.x3), Lamoda.kz (JIamoma.x3), Uber (¥Gep), Yandex (Sumexc.k3), inDrive (umapaiis)
caJIbIC THIPYFa MYM KiHi Kk 0e peTiH c aH1 bIK aJIaH )
(Onnaiin mmathopma 3JIEKTPOHHOM KOMMeEpIHUH (MapKeTIyeiic) — 3To nudpoBas IUIOIAAKa, BBICTyMamomas B
pOJIM TOCpPEeNHMKAa M JaloIas BO3MOXHOCTh COINOCTaBIATh CIPOC M NpemIOXKeHHs (TOBapoOB, YCIyr H/HWIU
nHpoOpMalKMK) Ha MHOTOCTPOHHEM pBIHKE y4YacTHHKOB udepe3 MHtepHer Hampumep, Tickets.kz (Tuketc.k3),
Ticketon kz (Tuketon.x3), Lamoda.kz (Jlamoza.k3), Uber (Yo6ep), Yandex (SIuaekc.x3), inDrive (uHapaiis))

4.1.2 Tayapaapabl eTKi3y yurix Wo/[la |:|
VIS peaji3aliid TOBapoB

4.2.2 xp3MeTTepaiicke achIpy YIIiH Wo/[la |:|
VTSI pean3aliii yCIy T
5. Menumikri HTe pHe T-pecype bl apKbIJIBI Tayapaapabl 6TKi3y KedeMiH KopceTiHi3, MbIH Te HreMe H
VYkaxuTte 00bEM peann3aluu ToBapoB dyepe3 coocTBeHHbIH MHTepHET-pecypc, B ThICSIIaX TCHTE
(PapnbIK TanceIpeic OOMBIHINA TeK KaHa ©3 BeO —CalThl apKbUIBI aJIbIHFAH Tayapiiap MEH KbI3METTep[i OTKi3y KeJieMi
KepceTisie i (KOCBUFaH KyH CaJbIFBIHCHI3). Tayapiap MeH KepceTieTiH KpI3MeTTep Ai 0TKi3y KesleMi ToieM Tociyzep iHe




KapaMacTaH caTblIFaH TayapJjap, OHIMIEp >KOHEe KOPCETLITeH KbI3MEeTTep YIIIH ajblHFAaH aKlajgail TyCIMHIH COMAachbiH
CHUTIATTAM [b1)
(OTpaxkaercst 00beM pealm3allikl TOBAPOB M YCIyT, HOJTYyUYCHHBIH 110 BCEM 3aKa3zaM TOJIBKO depe3 COOCTBEHHBIH BeO —
caifr (0e3 HayoTa Ha HO0OaBICHHYIO CTOMMOCTE. OOBEM peann3anyy TOBapOB U YCIYT XapaKTepU3yeT CYMMY ACHEKHOM
BBIPYUKH, OJy4EHHO 3a PO JAHHBIE TOBAPHI, POy KLU0 U 0 Ka3aHHBIE yCIIy TH BHE 3aBUCUMOCTH CIIOCOOOB OILIATHI )
5.1 unTe pHET :KeJlici apKbLIBI 0611 K cayaa
PO3HHUYHASI TOPTOBIS Yepes ceTh M HTepHe T
(xocimkepiik KpI3METIICH OaifIaHBICTBI eMec JKeKe MNaiJajaHyFa apHaJIFaH TayapJjapAsl ©TKi3y >KeHIHIeTi
KOCIMKEPJTiK KbI3MET)
(mpemIpUHUMATENIbCKAs JACSITENBHOCTh 110 peaju3alii TOBapOB, IPEJHA3HAYEHHBIX UISl MCIOIB30BAHUS B
JIMYHBIX [EeNIX, He CBA3AHHBIX C IIpe MIPHHUMATEJIbCKOH eI TeIbHOCTHIO )
5.2. HHTe pHe T XxKeJlici ApKBIJIBI K6TepMe cayaa
OMTOBask TOPTOBIA uepe3 ceTs HTepHET
(keliiHHEH caTyfa apHaJFaH TayapJap bl OTKi3y KO H iHJer1 KoC iMKePJIiK KbI3MET)
(mpeanpHHUMAaTE IbCKAs JSSITENIBHOC Th IO Peant3alii TOBAPOB, IPEAHA3HAYCHHBIX s TOCIe Iy FoLei
TIPOJIaKH )
6. Menmikri MHTE pHE T-pecypc bIHBI3FA KeJIi I TYCKEH TayapJiapra TancbIpbIic Tap CaHBIH KOpceTiHi3, 0i piik
VYKaxknuTe KOJMYECTBO 3aKa30B HAa TOBAPBLIIOCTYIMBIINX HA COOCTBEHHbIH MHTepHET-pecypc, eMHNUL
(TamceIpeic TY TRIHYIOBIHBIH OedTini Oip TypJeri jkoHE camajarbl Tayapiabl, ©HIMII acay, jKeTKi3y, caTy HeMmece
JKYMBICTBI OPBIH/AY, KBI3MET KOpPCETy Typajbl YCHIHBICHIH OpHAJacTeIpy. bip Tamceipeic Oip HeMece OipHemie oHIMII
CaThII aJIy Ibl KAMTH JIbl)
(3axkazoM cuMTaeTCs pa3MelleHHE MPEUIOKCHHUS MOTPEOUTEessi M3TOTOBHTh, ITOCTABUTH, HPOJATh €MY MPOIYyKIHIO,
TOBap ONpEJCICHHOTO BHJA M KAa4ecTBa WJIM BBHINTOJHUTH paboTy, okaszaTe yciayrd. OmMH 3aka3 BKIIOYACT IOKYIIKY
OJTHOTO HJIK HECKO JILKH X TOBAPOB)
6.1uHTe pHET :KeJlici apKbLIbI 0/1IIeK cayaa
PO3HHUYHAS TOPTOBIS Yepe3 ceTh UHTepHe T

6.2 nHTE pHET XKeJlici apKBLIbLI KeTepMe cayia
ONTOBAask TOPIOBIIL yepes ceTb HTepHET

7. Menmikri HHTe pHeT-pecypCchbIHbI3 aPKbIJbl OTKi3iJIreH Tayapiaap Typaibl aKHapaTTbl KepceTiHi3 (yuui Hii
TYJIFAJIap YL H 3JIe KTPOHABIK KOMMe puusi i1aTgopMachl apKblJIbl 6TKi3y/il ecenke aaMaraHia)

VkaxuTe MHGOPMALUIO O pEalM30BaHHBIX ToBapax depe3 coOctBeHHbI MHTepHEeT-pecypc (6e3 yuera peanmsaluu
yepes mIaThopMy JIEKTPOHHOM KOMMEPLUH I TPE THH X JIHIL)

(Tayapnapp! e TKi3y KeJsieMi kepceTiieai. bipHemie HycKaHbl TaHail anacei3)

(Yxa3piBaeTc s 00beM peanu3alui ToBapoB. MOKHO BIOpaTh HECKOJIHKO BapUAHTOB)

HuTe pHeT keJici HuTe pHet keJici
aPKBLIBI §OIIIE K cay1a|apKbLJIbl KOTEpPMe cayla
Kon KoJieMi, KoJieMi,
KOTI bI Tayap TypiHiH aTaybl MBIH TeHIe MBIH TeHI'e
Kon HaumeHnoBaHue BH1a TOBapOB O0BeM peanmm3aniu O0BeM peanmm3aniu
CTPOKH PO3HUYHON TOPTOBIM | ONITOBOH TOPTOBIHM Yepe3
ugepes cets MHTEpHET, cets MHTEpHET, THIC.
TBIC. TCHTE TEHTe
A b 1 2
7  |BapabIFbl
Bcero

OHBIH ilmiHge:
B TOM YHCJIE:

a3bIK-TYJIi KTEep

1 PO Iy KThI ITH TAHHS
79 Tesied oHI ap MeH rajKerTep
’ TeneOHBI M Ta HKE Th
KOMIIbIO TE pJie P, HOYTOYKTe p, 0ar1 ap/iaM ajiblK
73 sKacaKraMa, KOMIIb I0Te PJliKk TayapJap

KOMIIBIO TEpPBI, HOYTOYKH, IPOTpaMMHOe 00ecIeueHue,
KOMIIBIO TEpHBIE TOBAPHI

7.4 O0anajapra apHalFaH Tayapaap (oibIHIIBIKTAp,
0ananap kuimMaepi, Taramaapsel, ap6anap, 6ecikrep)
JIe TCKHE TOBaphI (MIPYILIKHA, 1€ TCKHE O JICK [Ibl, TUTAHHE,




KO JISICKU, KDOBATKH)

7.5

CYIYJIBIK K He AeHCayJIbIK (KocMeTHKa, napgiomepus,
KBIPBIHY Tayapiapsl, CYIYIBIK Kypajgiapsl MeH
PKAOIBIKTaphI)

KpacoTa ¥ 3J0poBbe (KocMeTnKa, naphromepus, ToBaphl

JUlsi OpUTh 1, TEXHUKA ¥ 000pYIOBAHUE Il KPACOTHI )

7.6

akceccyapJap (cemkeJiep, Ke3iiaipikTep, caratrap,
KOJILIAT BI PJIapP, IM UsI HIAP)
akceccyapsl (CyMKH, OUKH, 9aChl, 30HTBI, KOIIEJIbKH )

7.7

3eprepJik OyiibIMaap
IOBE JIMPHBIC U3 JICJIHS

7.8

yiire »’oHe casuKaiiFa apHAIFaH TayapJiaap
TOBApHI JUIS IOMa U Jadu

7.9

sxknha3s
Mebeln

7.10

KYPBLJIBIC 5K He KOHIEY
CTPOUTENIHCTBO 1 PEMOHT

7.11

mopixana (19 piJik mpemaparTap, MeIH U HATbIK
Tayapiap, 1o pyme Haep :xoHe BBK)

amnTeka (JIekapCTBEHHBIE ITPeTapaThl, MEMI{MHCKIE
TOBapsl, BUTAMHUHEI U BAJ])

7.12

TeJIeAu apJjap, ayauo, Oeiine :koHe (poTO TeXHUKA
TEJIE BU30PHI, Ay MO0, BUAEO U (O TO TeXHUKA

7.13

TYPMBIC THIK TEXHHUKA
OBITOBAs TEXHUKA

7.14

aBTOTayapJiap
aBTO TOBAPHI

7.15

KHiM, agKKHUIM JK9He CIIOPTTHIK TayapJiap
0Jie K1, 00YBb U CITOP THBHBIE TOBAPHI

7.16

00C yaKbIT ’K9He LIBIFapM allbLIbIK (ChIHIBIKTAP,
ryjiiep, Me pe KeJjie pre apHaJIF aH TayapJiap)

JIOCYT ¥ TBOPYECTBO (IO IAPKH, IIBETHI, TOBAPHI IS
pa3HAKOB)

7.17

JKaHyap/IapFa apHAJIFaH Tayapiap
TOBApPBI IJIA KUBO THBI X

7.18

KeHce TayapJiapbl
Ka HICIEIPCKUE TOBAPHI

7.19

0acKa (kepceTiHi3)
npyroe (yKasaTs)

8. KepcetijireH KpI3MeTTep TYypajibl aKNapaTThbl

MeHUIKTI MHTepHeT-pecypCchbIHbI3 apKbLIbl KOPCETiHI3

(YIiHIG TYJFanap yuliH 3Jie KTPOHABIK KOMMe puus m1aTgopMachl apKbLIbI 6TKIi3yll ecenke ajaMaraHIa)
VYxaxuTe nHpopManuio 00 OKa3aHHBIX yclyrax yepes coOcTBeHHBbI VHTepHeT-pecype (0e3 yueTa peanmzalnuu dyepes
A ThOPMY JIEKTPOHHOI KOMMEPIMHU I TPE THH X JINIT)
(6ipHemIe HYCKaHBI TaHAay Fa 00Jia JIbl)

(MOXHO BBIOpATh HECKO TbKO BAPHAHTOB)

HHTe pHeT ke Jici apKblIbI
KbI3MeT Kopce TyAiH

Koa .
. KeJieMi,
KO/l bI Kp13mer TYpiHiH aTaybI
MBIH TeHre
Kon HanmeHoBaHue BUTa yCiIyT
O6beM peanu3alyu yciyr
CTPOKHY|
gyepes ceth HTEpHET,
TBIC. TCHTE
A b 1
8 |BapubIFsl
Bcero

OHBIH iImiHge:




B TOM YHCJIC:

OPHAJIACTHIPY OPbIHIAPbIHBIH KbI3MeTTepiH OPOHAaY 5KJHe Tesley

81 OpOHHPOBAHUE U OIUIATA YCIYT MECT pa3MeIleHHs
8.2 OuJIeTTep JK9He KoK OpbIHAAPBIH OpoHIay
) OusieTsl ¥ OPOHUPOBAHKME MECT HA TPAHCHOPT

ofibIH-CayBIK ic-IIapajiapblHa OWle TTep MeH OPBIHIapabl OpoHIay (CIIOPT,

g3 | Tea1p, KOHUEPT HKoHE T. 0.)
OwyieTsl ¥ OPOHHUPOBAHKUE MECT Ha pa3BieKaTeIbHbIE MEPONPHUITHS (CIIOPTH BHBIE,
TeaTpalbHble, KOHIEPTHBIC U T.1)

8.4 | :kapHama caJachlHIAFbI KbI3METTepP
yCIyTH B 00J1aCTH peKIaMbl

8.5 | TamceIpbic OOWBIHINIA a3bIK-TYJIK KeTKi3y 00HbIHIIA KbI3METTE
YCIIyTH IO JJOCTABKE MU IIH HA 3aKa3

8.6 | :KosaymbL1apabl TaChIMAaJIay 00HBIHIIA KbI3MeTTe P
YCIYTH TI0 TIEPEBO3KE ITaCCaKUPOB

8.7 | skykTepai TachiMaJay 00MBIHIIA KbIZMETTE P
YCIIYTH IO TIEPEBO3KE IPY30B

8.8 | Oiuim Gepy KbI3MeTTe pi
00pa3oBaTeNbHBIC YCIYTH

8.9 | KapKBLIBIK KbI3METTeP
yCIyTH QUHAHCOBBIE

8.10 | akmapaTTBIK-KOMM YHHKAIUAIBIK Te XHOJOTHSJIAP C ATACHI HI aFbI
KbI3MeTTep (TeNneBU3MsL, UQPIBIK TenedOoHus, CBIMCBI3  OailaHbIC)
yciyru B cepe HH(OPMAIHo HHO-KOMM YHHUKAITHOHHBIX Te XHOJIOT Ui
(TeneBu geHne, nndposas Tened oHus, OecCIpOBOIHAS CETh)

8.11 | 6acka TomTamanapra KipMeiiTiH 63re e KbI3MeTTe P (’K a3bI HbI3)

yCIyTHU IPOYHUE, HEe BXO AIIIUE B APYTHEe IPYNINUPOBKH (BIHUIIUTE)

9. Menmikri MHTE pHE T-pecypc bIHBI3FA KeJill TYCKeH KbI3MeTTe pre TanchIpbicTap CaHBIH KOpce TiHi3, 0i piri k
VYKaXHTe KOJMYeCTBO 3aKa30B HA YCIYTH, MOCTYHBIINX HAa COOCTBEHHBIH MHTepHET-pecypc, eMHI I

10. Tayapsiap MeH KbI3MeTTepai cary ke3iHae ci3 maliiajJaHaTbIH TeJIeM dicTe piH «» Gerriciven Gerienis

OTMEeThTE 3HAKOM «\» HCTOJIb3yeMble BaMu ciocoOBI OIIIaThI IPH PeAM3aIMA TOBAPOB H YCIyT
(6ipHewe Tagmayra 00J1aap1)
(MO2HO BBIOPATh HECKOJIBKO)

10.1 Kosmma-KoJ Tesiey ((KeTKi3y Hemece 03i aJIbIN KeTy Ke3iHae) ]
Oriata HAMMYHBIMHU (TIPH TOCTABKE MJIM CAMOBBIBO3E)

10.2 MHTe pHEe T apKBIJIbI HeC He KapTachbIMeH TeJey
(mbIcanbl, American Express HalykBank (Amepunkan O kcnpecc D
Xaabikoank), BlackForte (b nxdopre))
Omnata kpemMTHOM KapToil uepes MuTepHer
(manmpumep, American Express HalykBank (Amepukan Oxcmpecc
Xamerk6ank), BlackForte (b k®opte))

10.3 JeGeTTi Kk KapTaMeH ToJley HeMece 3Jie KTPOHABIK GaHKTiK ayl apbiM []
OmnaTa ne6eToBOM Kap TOM UM 3JIe KTPOHHBIN OAHKOBCKHH IIepeBO

10.4 ¥s1.161 Te e on HoMi pi He GailIaHBIC THI PBLIFAH IOT []
(Y1161 TeJieoH Te Hre piMiHe H ToJiey, Mbicaibi:Beeline (b wiaiin))
CueT, NpUBsS3aHHBIA K HOMEPY MOOMIBHOTO TenedoHa
(onmaTa ¢ 6ananca MmoOwIbHOTO TenedoHa, HanpuMep: Beeline (bunaiin))

10.5 Ounaiin Tenemaep (Mbicaisi, PayPal (Ibiillaa), GooglePay (I'yralb ﬁ;l
Onnaiin nmatexu (Hampumep, [bitllan), GooglePay (I'yrallai))

10.6 AnabIH ana TeJIeHTeH CbIJIbIK KaApTachl HeMece GOHYCTBHIK HeMece ]
KyTNOH/I BIK OarnapiaaM aHblH « ¥NailJap» oHJaiiH Bayyepi
(mbIcasbl, Air Miles (QiipMaiiinc), Flip (@ aun) cepruduxarrapsl,
Sportmaster (Cnoprmacrep))
[IpenonnadeHHas mojapoYHas Kap Ta HJIM OHJIAHHOBBIHN Baydep
«basny mporpaMMBI OOHYCOB WM KYyTIOHOB
(manpumep, AirMiles (Ditp Maiiinc), cepmudukatel Flip (D),



Sportmaster (Cnnoptmactep))
10.7 Uud pabIK dJeymMe TTi K 9M usi H, M PJIBIK Te Hre ]
Hudporoii conuanbHbIN Kolene K, N poBoii TeHre

11. Tayapaap MeH KbI3MeTTepai oTKi3y ke3inae Ci3 maiitajiaHaThIH jKeTKi3y Tacine pin «» Geariciven
Oearinenis
OT™MeThTe 3HaKOM «\» HCIOJIb3yeMbie BaMu criocoGbl 10CTABKA IPH Peai3all iy TOBAPOBH YCIyT
11.1 KapanaiibIM momra KbI3MeTTe piH HeMece JKeTKi3yaiH 6acKa Tocinaae pin ]
KOJIIAHA OThIPbIIL, CATHIN AJIyHIBIF A TiKeJle i JKeTKi3y
JlocTaBka HEMOCPEACTBEHHO MOKYNATENO C HCIOJb30BAHUEM YCITyT
OOBITHO OYTHI MIIM IPYTHX CIIOCOOOB JIOC TABKH

11.2 CaTy HeMece ce pBUCTIK KbI3MeT KOPceTYy NYHKTi HeH 031 ajlbIN KeTy []
CaMOBBIBO3 U3 IyHKTA MPOJAKH NI CEPBUCHOTO 00CITy KM BaHUSA
11.3 Be0-caliTTaH HeMece KOChIMIIIA, OaFA apJjaM albIK kacaKTaMa Hemece []

0acKa KYPBLJIFBI K YKTey apKblbl OHJIaliH/3/1e KTPOHABI KeTKi3y (MaTepHaIplK eMec Tayapiap YIIiH)
OmaiiH/31eKTpOHHAs IO0CTaBKa Iy TEM 3arpy3KH ¢ BeO-caiiTa WM 4epe3 MPIIOKEeHNE, IPOTPAMMHOE
obecredeHus WK JpyTroe yCTPOHCTBO (11 HeMaTepHaIbHBIX TOBAPOB)

TAYAPJIIAP MEH KbIBMETTEPAI CATY YIIIH )XOHE XXOJIAYHIBIUIAP TACBIMAJIBIH AKITAPATTBIK
CYUEMEJJIEY, YWUBIMJIACTBIPY JXOHIHJEIT KBI3METTI XXY3ECE ACBIPATBIH 3JIEKTPOHJBIK
KOMMEPIIUA TUIAT®OPMACBHIH (MAPKETIUIEMC) YCTAVIIBUIAPFA APHAJIFAH «B» MOIYJII
(TI3IM BOMBIHIIIA).

MOAYJb «B» JIJI51 JEPKATEIEN TUDIAT®OPMbI SJIEKTPOHHOM KOMMEPLIMA (MAPKETIUIENC),
OCYUIECTBIIAIOIIUE AEATEIBHOCTD 1o OPIAHM3ALINN, NHO®OPMAILMOHHOI O
COITPOBOXAEHNA [JIA PEAJIM3ALIMU TOBAPOB WIIN YCIYI U IEPEBO3KU ITA CCAXXWPOB (ITO
CIIMCKY).

(ocBI MOAYTIBI 3 IEKTPOHABI K KOMM epIIHs IIaThOpMackiH (MapKeTIIIEHC ) YCTay IIBIJIap TOITHIPAIBI )

(TAHHBI I MOIYJIb 3aIIOJIHIETCS IpKATESIMU IIa THOPMBI DJIEKTPOHHONH KOMMEPIHH (MapKETIUIEHC ))

12.EcenTi ke3eHe Tayapjap MeH KbI3MeTTe pai oTKi3y yiriH Ci3aiH 3/1e KTPOHABIK KOMMe puust
miargopmMaHbI3Ibl (MapKeTILIelic) NaliiajJaHaTbIH 3aH/ bl JKIHE ’Ke Ke TYJIFaJiapiblH

CaHBbIH KepceTiHi3, 6i piik

VYKaXKHTe KOJHYECTBO IOPUINIECKUX U (PU3UUECKUX JIMI], HCHIOb3Y0MUX Barry mmatgopMy 31eKTpOHHOM KOMMeEpIUT
(MapkeTHieic) 1 peanr3aiy TOBapOB U YCIyT 3a OTIE THBIH MepHOJ, € AMHUIL

12.1 3ana b1 TYAIFANAp, 6ipiik I:I
IOPUIMYECKU X JIULL, € IMH 11T
12.2 xxexe TEIFanap, anam I:I
(G H3UYECKU X JUIT, YETIOBE K
13. Ci3niH 3J1e KTPOHI BIK KOMMe PIusi MJIaT¢ 0pM aHbI3 (MapPKeTIJIElHC) apKbLJIbI 6 TKEH TayapJjapi bl
caThIN aJyblJIapIbIH (TYTHIHY IBLIAPIBIH) TeJeM/eP KoJeMiH KopceTiHi3, MbIH TeHre I:I
YxaxknTe 00beM MmaTexkel mokynatesielt (moTpeduTeneii) ToBapoB, MPO X0 JALIN X Yepe3
Bamry nimathopMy 37eKTpOHHON KOMMEPLUH (MapKEeTINIEHC ), TBICSIY TCHTE

Ko MapkeTuieiic apKblJibl
KO/ bl Tayap TypiHiH aTaybl TayapIapibl OTKi3y keaewmi,
Kon HaumeHnoBaHue Bi1a TOBapoOB 06 MPULTERTE
'bEM peau3aliul ToBapOB
cIpoxi uepes MapKeTIuIeiic, ThIC . TeHTe
A b 1
13 |bapibIFbl
Bcero
OHBIH imIiHxe:
B TOM YHCIIE:
131 | M K-TYJi KTep
IPOJYKTbl U TaHUS
132 Tese) OHI ap MEH rajKeTTep
Tesie)OHBI M T JHKE ThI
KOMIILIOTE pJie P, HOYTOYKTe P, 0AaF/] apJiaM aJIbI K
13.3 | :kacakrama, KOMIIb I0Te pJIiK TayapJjap
KOMIBIO TepBI, HOYTOYKH, MPOrpaMMHOE 00ecIedeHue,




KOMIIBIO TCpPHBIE TOBAPHI
134 O0ajiajiapra apHajJFaH Tayapjap (OWbIHIIBIKTap, Oaxanap
KuimMaepi, TaramMmaapsbl, apéaJap, Gecikrep)
JIe TCKUe TOBapbl (MTPYILIKH, e TCKHE O ICXK JIbl, IUTAHHE,
KO JIICKH, KDOBATKH)
135 | cyaryabik xoHe gencayiablk (kocMeTHka, mapdromepus,
KbIPBIHY Tayapiapbl, CYIYJIbIK KYpaJyiapbl MeH 5 a0l bIKTapbl )
KpacoTa H 3JI0pOBbe (KOCMETHKA, map(roMepusi, TOBapbI
Juisi OpUTh 1, TEXHUKA 1 000pYIOBAHUE Ul KPACOTHI )
13.6 | akceccyapaap (cemKeep, Ko3imipikTep, caraTrap,
KOJTLIATBIPJIap, dM Hsi HAAP)
akceccyapbl (CyMKH, OUKH, 4aChl, 30HThI, KOLICJIbKH)
13.7 | 3eprepJaik OyibIMIap
IOBEJIMPHBIC W3¢ JIHS
13.8 | yiire :koHe caspkaiiFa apHaJIF aH Tayapjiap
TOBaphI UL JIOMa U ]aY
13.9 | :xwmha3s
Mebenb
13.10 | KypBLIbIC K9 HE JKOHAEY
CTPOUTEJIHCTBO U PEMOHT
13.11 | mopixaHa (mopijik mpemaparTap, MeIuIHHAIBIK
Tayapiap, 1o pyme naep ;kone BBK)
anTeka (JIeKapCTBEHHBIC ITpeTapaThl, Me U HHCKHE
TOBaphbl, BUTAaMUHBI U BA 1)
13.12 | Tenemmmapaap, aynmo, oeiiHe :xoHe ¢0OTO Te XHHKA
TeJIe BU30PHL, ayAH0, BHJCO U O TO TCXHUKA
13.13 | TYpMBICTBIK TEXHUKA
OBITOBAs TCXHUKA
13.14 | aBToTayapaap
aBTO TOBAPBI
13.15 | xkmim, agKKHIiM 3K9He CMOPTTHIK Tayapjaap
0Jie/ia, 00yYBb H CIIOp THBHBIE TOBaphI
13.16 | 6oc yaKbIT ’K9He IIBIFapPMAIIbLUIBIK (CHIHIBIKTAP,
ryJijie p, Me pe Kejie pre apHaJIF aH rayapJap)
JIOCYT ¥ TBOPYECTBO (I10 JAPKH, LIBEThI, TOBAPbI I
npa3HAKOB)
13.17 | xanyapaapra apHaJraH TayapJjap
TOBApbI JJIA )KUBO THBI X
13.18 | keHce Tayapaapbl
KaHIESIPCKIE TOBAPHI
13.19 | 6acka (kepceTiHi3)
npyroe (YKa3aTh)

14. Ci3nin3J1e KTPOHA BIK KOMMe piusi miaaTg opMaHbI3 (MapKeTIJeiic) apKbpljbl Tayapiapra
TANCHIPHICTAP CAHBI TYPAJbl AKNAPATTHI KOPCETiHi3, MbIH TeHre

YxkaxknTe nHGOpMAIHIO O KOJMYECTBE 3aKa30B Ha TOBAapHl uepe3 Banry miathopmy 3JIeKTpOHHO T
KOMMepIHH (MapKeTIIIeic)

(TamceIpbIc Ty TRIHYIIBIHBIH Oe i 6ip TypJeri »KoHe cama JaFsl

TayapJpl, OHIMII kacay, XXeTKi3y, caTy HEMecCe XKYMBICTBI OpPBIHAAY, KbI3MET KOPCETy Typaibl YCHIHBICHIH
opHanacTeIpy. bip Tanceipeic Oip HeMece OipHele eHIM I CaThII aty bl KaMTHIbI )

(3aka3oM cuMTaeTCSI pasMeEIeHHe MPEAJIOKEHHsI MMOTPEOUTENIs M3TOTOBUTh, MOCTABUTH, MPOJATE €My MPOIyKIHIO,
TOBAp OIpPE/eIIe HHOTO BUJIa M KauecTBa. OMH 3aKa3 BKIIOYAET MOKYIKY OJHOTO MJIM HECKOJIbKHX TOBAPOB).



15. Ci3ain 3/1e KTPOHA BIK KOMMe puus MJaTdopM aHbI3 (MapKeTILJIEHC) apKbIJIbl KOPCETiJreH KbI3MeTTe P
GoibIHIIA aAKMAPaTTHI KepceTiHi3s (0 ipHelle HYCKaHbl TaHIAy ¥a 00J1a JIbl)

VYkaxuTte HHPOPMAIHIO 10 OKa3aHHBIM yCIIyraM 4epes Banry niatdhopmy 21eKTpoHHON KOMMepIiH (MapKeTIUIeHC )
(MOXHO BBEIOpATh HECKO JIHKO BApHaHTOB)

TancbIpbic TAPABIH
JKAJINBI KYHBI,
Ko konbl Kb3MeT TYpiHiH aTaybl MBIH TeHIe
Kon ctpoxu HaumenoBanue Bua yciyr OO6mmas cTOUMOCTh
3aKa30B,
TBIC. TEHTE
A b 1
151 bapibiFsl
Bcero
OHBIH iImiHge:
B TOM YHCJIE:
1511 OPHAJIACTLIPY OPbIHIAPbIHBIH KbI3MeTTepiH OpOHIay KIHe Tosley
T OpoHHpOBAaHUE U OIUIATa YCIYT MECT pa3MelleHHs
15.1.2 OuJIeTTE P KOHE KOJIK OPbIHIAPBHIH OPOHIaY
OMIeTH M OpOHUPOBAHUE MECT HAa TPAHCIIOPT
15.1.3 Ol bIH-CAYBIK ic-IIapajapbiHa OWIe TTep MeH OpPLIHIapAbI OpoHaay (cropr,
TeaTp, KOHIEP T XKHE T. 0.)
OWJIeThl 1 OPOHMPOBAHNE MECT Ha pa3BieKaTeIbHBIE MEPONIPHUATHS (CIIOPTHBHEIE,
TeaTpaJbHbIE, KOHIIEPTHBIC U T.1)
1514 JKAPHAM a C ATAChIHAAF bl KbI3MeTTe P
YCIIYTH B 00JJTaCTH pEKIAMEI
1515 TANCHIPbIC 00MBIHIIA A3bIK-TY/IIK AKeTKi3y 00ibIHIIA KbI3METTE P
YCIIYTH II0 JOCTaBKE MMM I HA 3aKa3
1516 JKOJIAYIBLIAPA bl TACKIMAJAYy 00 bIHIIA KbI3METTE P
YCIIYTH IO TIEPEBO3KE MACCAKUPOB
15.1.7 JKYKTepai TackiMaJiiay 00MbIHIIA KbI3MeTTe P

YCIIYTH IO IEPEBO3KE IPY30B

15.18 6ijiM Gepy KbI3MeTTe pi
o0pasoBaTenbHbIE YCIYTH

15.1.9 KapK bUIBIK KbI3METTE P
yciayru pUHAHCOBBIE

15.1.10 aKNaPaTThl K-KOMM YHH KA MSJIBIK Te XHOJIOTHSIJIAP C AJ1aChI I aF bl
KbI3MeTTe p (TeseBu3us, UHPpIbIK TeaedOoHus, CBIMCHI3  OalllaHbIC )
yciyru B cepe nHpOpManio HHO-KOMM Y HUKaIIMOHHBIX T€ XHOJIOT Ui
(TeneBu aeHue, dposas TenedoHus, GecnpoBOIHAS CETh)

151.11 0acka TonTamM ajiapra Ki pMeiTiH e3re jJe KbI3MeTTe P (3K a3bI HbI3)
YCIYTH IPOYHe, HEe BXO JIIIIHE B IPYTHE TPYIIIHPOBKH (BIHIINTE)

16. Ci3aiH 3J1eKTPOHABIK KOMMe puus nJargopMaHbi3 (MapKe TILJIeic) apKblJbl
KbI3MeTTepre TANChIPhICTAP CAHbI TyPaJibl AKNAPATTHI KOpce TiHi3

YxkaxxkruTe HHPOPMAIIHIO O KOJMYECTBO 3aKa30B HA YCIyTH uepe3 Bamy miathopmy 3JIeKTpOHHO N
KOMMepIH (MapKeTIUIEHC), € IMHHULL

(TarnchIpbIC-Ty THIHY LIBIHBIH, )KYMBICTB OPBIH/AY HEMECE KbI3MET KOPCETy

Typajbl YCHIHBICBIH OpHANACTBIPy OOJBIN caHasiampl. bip Tamceipbic O0ip Hemece OipHelne KbI3MET TYpJepiH CaThII
aty bl KAMTYbI MYMKIH)

(3aka3zoM cunTaeTcs pasMeleHUE PEII0KESHUS] MOTPEOUTE ISl BBIIOJIH UTh

paboTy Wi okazate yciayru. O H 3aKa3 MOXKET BKIJIFOUATh HOKYIKY OHOTO HIIM HECKOJb KU X BUJIOB YCIIYT).



17.Craruc THMKANBIK HBICAHIBI TOJATHIPYF A ;K YMCAJIFaH YaKbITTBI CaFaTHeH KopceTiHi3 (KaxKeTTiciH
KOPIIAHBI3)
VYkaxuTe BpeMs, 3aTpadyeHHOE Ha 3aI0 JHCHHUE CTaTUC THIECKOH popMBI, B 4acax (HykHOE 00BECTH )

1 caraTKa Jeiiin 1-2 2.4 4-8 8-40 40 caraTTaH acTaMm
1o 1 gaca 6oxee 40 gacoB
ATaybl Me keH:k a¥ibl (pec HOHAEHTTI H)
HaumenoBanwue Anpec (pecrioH ieHTa)

Tened oHbI (pecIOHAEHTTIH)
TenedoH(pecnoHIEHTA)

CTALMOH AP BI KYHJIbI
CTallMOHAPHBIN MOOUIIBHBIH

DJIeKTPOH/ bIK MOLITA Me KeH:Kaii bl (pecrnoHIeHTTi H)
Apec 3IeKTPOHHOM MOUTHI (PECTIOHACHTA)

OpbiHaayusl
Hcnonnurens

Teri, aThl 3kd He dKeCi HiH aThbI (0J1 OOJIF aH Ka¥F/ aii/l a) K0.1bl1, TeJie OH bI(0PBIH/ Ay LIbI HbI H)
(dhamMumst, UM 1 0 TY€CTBO (TIPU €0 HAJIMYUH )IIOAIHUCH , TeJie(OH (MCTIOHHU TE JIs )

Bac 6yxrajTep HemMece OHBIH MiHIETiH aTKapy bl TYIFA
['maBHEBINA Oy XTaJITep MIM JIMIIO, HCTIOJHSIO U 10 003aHHOCTH

Teri, aThl K9He JKeCiHi H aThI (0J1 00JIFaH K aFaaiiga) KOJIBI
(baMmIs, IMSI ¥ 0 TYECTBO (TIPHM €r0 HAJIMIUH )ITOAHCH

Bacuibl HeMece OHBIH MiHAETIH aTKapyllbl TYIFA
PyKoBOAHITE Tb NJIH JIMIIO, UCTIOJHSIO M €T0 00S3aHHOCTH

Teri, aTbl ’KIHe dKeCiHiH aThbl (0J1 60JIFaH K aFaiina) KOJIBI
(baMuIIs, UM M 0 TYECTBO (TIPH €TO HAJIMYIHH ) HOJMNCH

Eckeprne:
IIpumeuanue:

MemieKeTTiK CTATHCTHKAHBIH THIiCTI OpraHgapbiHa aHbIK eMec 0acTanKbl CTATUCTHKAJBIK AepeKTepli YCHIHY
JK9He 0aCTANKbI CTATUCTUKAJBIK JlepeKTepai OenrineHren Mepsimae ycbiHOay «O KiMIIIIiK KYKBIK 0Y3yIIbIJIBIK
Typaas» Kazakcran Pecnmybiukacsl Komekcinin 497-6a0binna Ke3geireH dKiMIIJIik KYKbIK 0y3ylIbUIBIKTAP

00JILIN TA0BLIAADI.

HpeZ[CTaBJ'IeHI/Ie HEIOCTOBCPHBIX U HCIIPEACTABJICHUC TICPBUYHBIX CTATUCTAYCCKUX HOAHHBIX B COOTBCTCTBYIOIIHC
OpraHbl FOCYI[apCTBeHHOﬁ CTaTUCTUKHU B YCTaHOBHeHHLIﬁ CPOK ABJIAOTCA aIMUHUCTPATABHBIMU MPAaBOHAPYIICHUAMH,

npexycMoTpeHHbIME ctathei 497 Konekca Pecriy6imkn Kazaxctan « O0 a IMUHUCTPA TUBHBI X IPABOHAPY IICHUSI X)) .



